Helena Municipal Water & Sewer

702 Cherry Street
Helena-West Helena, Arkansas 72342

Owned and operated by the
City of Helena-West Helena

870-817-7460 Fax 870-338-7477

April 23, 2014

Ms. Leslie Allen-Daniels

Arkansas Dept. of Environmental Quality
Water Division Enforcement

5301 Northshore Drive

North Little Rock, AR 72118-5317

Re:  Permit # AR0043389

Dear Ms. Allen-Daniels:

After speaking to Bill Miles at McClelland Laboratories I was advised that by the
weather being so hot and the sewer ponds being low the heat cooked most of the (DO)

dissolved oxygen out or the sewer ponds in June of 2013.

Please advise if additional information is required.
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Terry McGinister
General Manager
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Helena Municipal Water & Sewer

702 Cherry Street
Helena-West Helena, Arkansas 72342

Owned and operated by the
City of Helena-West Helena

870-817-7460 Fax 870-338-7477

April 23,2014

Ms. Leslie Allen-Daniels

Arkansas Dept. of Environmental Quality
Water Division Enforcement

5301 Northshore Drive

North Little Rock, AR 72118-5317

Re:  Permit # AR0043389

Dear Ms. Allen-Daniels:

After speaking to Bill Miles at McClelland Laboratories [ was advised that by the
weather being so hot and the sewer ponds being low the heat cooked most of the (DO)
dissolved oxygen out or the sewer ponds in September of 2013.

Please advise if additional information is required.

Sincerely,

erry McGinister
General Manager
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Helena Municipal Water and Sewer System
Owned and Operated by the City of Helena-West Helena

702 Cherry Street
Helena, Arkansas
72342

Ms. Leslie Allen-Daniels

Arkansas Dept. of Environmental Quality
Water Division Enforcement

5301 Northshore Drive

North Little Rock, AR 72118-5317
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